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Login into Fissara Web Application:

1. Type the Fissara Web Application link on your browser:
https://fissaramanage.com/web/login

2. Enter the Admin credentials — User Name, Password and Customer Reference.
Click on “Login” button.

fissarama; nage.com,

[
(gissaramanage

Welcome
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| forgat my passward

After successfully logged into the system, it will display the dashboard.
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Reset Password:

1. If you have forgotten your password, then click on “I forgot my password” link on Login page.
2. Next enter your username. And click on the “Reset Password” button.

For technical support contact: support@fissaramanage.in
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fissara
oEgn

Forgot your password?

Enter your username and click the 'Reset
Password' button,

rahul| -

< Retumn to login

3. A message “An email has been sent to your registered email account with instructions on
how to proceed.” will be displayed.

fissara
oEgn

Forgot your password?

An emall has been sent to your registered emall
account with Instructions on how to proceed.

< Return to login

For technical support contact: support@fissaramanage.in
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4. Check your registered email account for a Password to reset request email from Fissara
Admin.

Password reset request  inbor x

Fissara Admin <noreply@fissara com»

tome «

Dear Rahul Jadhav.
We have received new password request for your account ‘rahulj’

If this request was not initiated by you, then please report 1o your work supervisor IMMEDIATELY. If you accidently choose o resel the password, you
can ignore this email and continue using your current password

If you forgot your password and initiated a password change request, please click on following link and change your password,
hitp:/india fissara com/demo/pwdChange ?uid=rahufj&token=e0a309eb-61e3-43aa-a878-21%5ci6edda

Please note that this request is valid until Fri, Dec 20, 2019 11:45

Regards
Fissara Admin Team.

& Reply o Forward

5. Click on Password reset request link. It will redirect to the change password page. Then enter
a new password and confirm password.

Welcome Rahul Jadhav,

Please change your password.

Enter Password

Confirm Password

Change Password

6. Then click on “Change password” button to submit request.
Note: This email link is valid for 24 Hrs only. Before 24 hr users need to reset the
password.

7. It will display “Password changed successfully. You can log in to the application now.”
Message.

For technical support contact: support@fissaramanage.in
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hanged successfully. You

1e application now,

For technical support contact: support@fissaramanage.in
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Dashboard:
To view Dashboard, click on “Dashboard” in left menu.

e Waicome
E Quick links Enn- fran| VinayaKkAGFIRE men
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It will display a Summary for all completed jobs for today, Average Job Duration, No of Active
Engineers on a daily basis. Progress is shown in Day Summary pie chart.

For technical support contact: support@fissaramanage.in
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Reports:

To download Reports in excel format, click on “Reports” tab in left menu.

Multiple types of Reports can be downloaded from the system. Select the type of Report you want to
download from the drop down menu.

Activity Export: If you select this type then you will get the CSV report for a particular
date range.

o It will display activity details like the start date and end date of the activity.

o Activity completed by the engineer.

o Site Name.

O Activity Status.
SLA By Sites: If you select this type then you will get the CSV report for a particular
date range.

o It will give information about the Site.

O Activity Id.Activity name.

O Job-status.

o Engineersname.
SLA By Engineers: If you select this type then you will get the CSV report for a
particular date range.

0 We can get the information about Engineers.

o It will export a report by an engineer’s information.

O Activity Id.Activity name.

O Job-status.

o Engineersname.
Pre-Task Report: If you select this type then you will get the CSV report for all pre-job
tasks.

o Pre task id

oJobid

O Pre Job task name

o Notes

o Status

O Pre job Category

o “\  Wekome
Quick links vinayakAdFIRE men
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For technical support contact: support@fissaramanage.in
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Schedule Timeline:
To view timeline chart for daily schedule, click on “Schedule” tab in left menu.

ﬂ Quicklinks | & | @ | & | ¢ | F
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A new tab will open in browser displaying the timeline view:

« < 19 Dec 2023 - 25 Dec 2023 WK:51 > Week
o Tue 19 Wed 20 Thu 21 Fri 22 Sat 23 Sun 24 Mon 25

]ok Yadav
Amol Yadav
Dayanand Rahate
Dipak Jadhav
Mukesh Pawar
Pankaj Patil
Rupesh Kadam
sachin Pawar
Sandeep Pathak
sandip Pathak
Siddesh Rane Ao MoM |

Vishal Nikam

In this chart you can view live job status:
0 Green colour: Job is scheduled for future date and assigned to Engineer / Technician.

B fire extinguisher installation, 400002, Aaswad , DO011

o Green colour with lines: A Job is started and in-progress.
AMC Visit, Forties

o Blue colour: Job completed successfully.

| Product Demo, D ¥ Patil

o Light green colour: Travel time of Engineer.

B fire extinguisher installation, 400002, Aaswad , DO011

For technical support contact: support@fissaramanage.in
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Creating a Job from Schedule Timeline:

Schedule Timeline contains a region-wise graphical view of pending job, completed job, holidays, etc.
Here you can see the quicker look of scheduled jobs, work in progress job and completed job.

As well as you can create a job, Book Holiday, Book Non-Duty Activity (for example:- Meeting,

Sick leave, Maternity Leave, etc.).

You can filter this timeline by day wise, week wise, month-wise also by click on Work Day, Week,
Month, button.

Steps to create a job from the timeline

1. Go to Schedules - Schedule Timeline. It will display the Schedule timeline page.

2. Right click on any blank cell then it will display options.

3. It will display Book Holiday, Book nonactivity, Book On Call, Create a job, Show Users
Calendar.

4. It will take to you create a job page. It has already added engineer because we clicked
on engineer cells. If you want to add a team then click on any team from schedule-timeline
and right-click on and choose to create a job then it will add a job for the team.

5. Click on the edit icon of that record then It will display the Edit job page.

Here you can see the multiple activities because this is created as assets/facilities related
activities. It will create a number of activities as you selected a number of assets plus the
number of facilities. Here you can add the engineer/ team to assign this job to engineer or
Team and click on the “Save” button. Then this job’s status will change from Unallocated to
schedule job.

For technical support contact: support@fissaramanage.in
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Add a New Job:
To add a new job, from left menu select “Jobs > Add Job”.

¢
Dashboard Dashboard
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Ty To Do List
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On next screen, enter following details:
1. Site:
Type 3 letters to view saved sites in drop down list. Select your desired Site from the list.
2. Site Information:
Enter any Instruction / Notes for Engineer here.
3. Activity Type:
Select an Activity Type from drop down list.
Enter a required Required to Start By time and Required to Complete By Time.
4. Select Engineer:
Type a name to view Engineer name suggestion from saved list of Engineers. Select Engineer
from drop down list and assign the Start time & End Time for the job.
5. Click “Save” button to add the job.

For technical support contact: support@fissaramanage.in
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Wel
el Hnunﬂ
¢

Peshierd | Add Job < Return To Previous Page (@)

D011 - Azswad - Dadar West, Sena Bhavan Shivaji Park, Gadkari Chau, 400002

Reports
] sfe D0011 - Aaswad
Schedule
= ‘ Site Information Please enter Site information. > There are few activit ing 2t this site
Jobs &
Q@
Sites, Activities  1aciviy @ 7:00 Priority: m
R B Activicy Type fire extinguisher installation v
orms
™ Record Entry Date 12012094 1240 Avg Duration 7 hours ® 02-01-2024 19:40 LR
Documents
@ Required ta Start By 2012094 1340 Requiredto COmBIEt= BY 1 01 o 0.4 [ #ee e
Configuration
Reference No e v
Bulk Upload Required Skills
Originator Reference Project Ref No
<
% Mechanical engineer
Activity Infarmation Activity Details (Upto 4000 characters are allowed.)
4

For technical support contact: support@fissaramanage.in
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Pending Jobs:
View Pending Jobs by using left menu to click “Jobs>Pending Job”.

¢ . ,
Dashboard PendngOb LISt
nil
o dd Jo ] View Motes
Reports i)
ﬁ Mumbai W All An
Schedule
= Add Job
obs Status
Jobs + Pending jobs
Q C leted Jobs
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* Engineer Daily Map 0
Team o . ]
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Earms To Do List G
[ ] Aborted Jabs G
Documents
& b AT

Pending job is used to create new jobs as Unallocated (didn’t assign the job to any engineer/team),
Scheduled (assigned engineer/team, fixed the date and time to be scheduled), Assigned (Assign to
engineer/team but not schedule the date and time).

Quick links

¢ .
et Pending Job List
: L=
Rep
Mumbai ~ All Areas w| ©OR Select Department ¥
Sehedul
J;s “ Actians s1| status T Scheduled Date T Site Name T Originator Reference T Activities T Assigned To T
Q e 020172024 test Alias Reference - Originator / Customer fire extinguisher installation Akash Gupta
Sites Fire
-3 # [ 0 01/01/2024 DO011 - Azswad testtest123 fire extinguisher installation vinayakENGFIREZ memane
Team =
P @ 04/01/2024 D01 - Aaswad fire extinguisher installation vinayakENGFIRE1 memane
L]

To add a new Pending Job:

1. Go toJobs > Pending jobs. It will display the Pending Job List page.

2. If you want to create a new job (pending job) then click on the “Add Job”button.

3. It will display the Add Job page. Here you have to enter the following details.
Site:
Type 3 letters to view saved sites in drop down list. Select your desired Site from the list.
Site Information:
Enter any Instruction / Notes for Engineer here.
Activity Type:
Select an Activity Type from drop down list.
Enter a required Required to Start By time and Required to Complete By Time.
Select Engineer (Optional):
It is optional to add an Engineer name. Type a name to view Engineer name suggestion from
saved list of Engineers. Select Engineer from drop down list and assign the Start time & End
Time for the job.
Click “Save” button to add the job.

For technical support contact: support@fissaramanage.in
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For technical support contact: support@fissaramanage.in
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Completed Jobs:

To view Completed Jobs, from left menu navigate to Jobs > Completed Jobs.

- Completed Job List (

Dashboard

Ltk .
| view Notes
Reports + Add job [£] View Mote

&

Mumbai A All Ares
Scheduls
Add Job
Status
jobs
: Fending Jobs
2
3 * Completed jobs e
Sites
ﬁ Engineer Daily Map e
Team o L .
Engineer Location o
Farms To Do List e
[ Aborted Jobs o
Documents
[ ]

Here you can view list of Completed Jobs. The jobs listed here have been marked Completed by your
Engineer and submitted on the mobile app.

o Welcome
Quick links vinayakAFIRE men

Completed Job List @

Dashboara
bl -
Reports R
o Mumbai v All Araas ~ OR Selact Depsrtmen: W
chedule
= ‘ Acti o)
Jobs ons =l  Status T Completed by Date T Site Name T Originator Reference T | Activities T AssignedTo T
@ 1 = 291212023 D011 - Aaswas fre i fre memane
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Team
[<) 131202022 D011 - Azswad Audit vinayakAdFIRE memane
Forms [c) 081272023 D011 - Asswad rest fire extinguisher installation vinayaskENGFIRE] memane
] [ ] 08/12/2023 DOD11 - Asswad Audit vinayakENGFIREZ memane
Dacuments
[c) 081272023 D011 - Asswad TestOriginator Reference | Audit vinayaskENGFIRE] memane
Configuration [c) 051272023 D011 - Asswad fire extinguisher installation Akash Gupta
X [c] 05/12/2023 DOO11 - Azswad fire extinguisher instaliation Akash Gupts
Bulk Uplozd
e 051242023 DO011 - Azswad fire extinguisher instaliation VinayskENGFIRET memane

Page 1 of 1 25w View 1to 3 of 3 (filtered from 15 total entries)

To view details of a Completed Job, select any row and click on eye icon in Actions column.
Actions wy €

Edit
d

Click on Blue row to toggle and view Job details and submitted Forms.

For technical support contact: support@fissaramanage.in
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e . Documents O precasic
View Activity Chsin
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G Site Information i syaKENGFIRE1 memans - testing
‘New Form Completed

BB @

If you want to view submitted form then click on Form Name row. Here you can download the
form as PDF, Excel, Word Document as well as you can edit the form by clicking on the edit

icon.

¢
Dashbosrd | PARTLY COMPLETED Job - 52 € Retwrn To Previous Page
- Aaswad - D0OT1 e
Repores Chilcijob
Started - 28/12/2023 09:16
Schedule
= Partly Camgleted an  View Job History | M View Case Notes | View Access Permit
= @ 29/12/2023 0919
@ Post Job Status
Sites
#‘ Actions  Completed jobs Status End Date/Time Site Reference Activity Type Engineer Name
Team STAFF ARRIVED 25-12-2023 09:19 Aaswad - DOOT1 fire extinguisher installation, fire vinayakENGFIRE1
] extinguisher installstion, fira memane
E .= Engineers extinguisher instaliation
Farms )
pPage 1 af 1| (2)(2 EE View 15 1 of 1 fitered from 59 toral entries)
- - 0 Documents 0 Pre-task
Documents
Configuration
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If you want to view Completed details then click on Completed on the tab. Here you can view the
Completed job date and time, Site name, Activity Type, etc.

PARTLY COMPLETED Job - 52 ¢ Return To Previous Page
Aaswad - D0011 R
Started - 29/12/2023 09:16

®

DView Job History | M View Case Nores

Post Job Status
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2812/2023 09119

'

=
]
&

©

Actions
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STAFF ARRIVED

H
Audit Feedback

Site Information

Uploaded by: vinayakENGFIRE]
memane

290122023 0217

Select All

= N

Uplozded by: vinayskENGARET

Uploaded by: vinayskENGFIRET
memane

29220230917 )

End Date/Time

291220230513

memane

291272023 03:18]

Site

Aaswad - DOO11

Page 1 |of 1

memane

For technical support contact: support@fissaramanage.in

Reference

Uploaded by: vinay=kENGFIRET

29272023 0318

Activity Type

fire extinguisher installation, fire
extinguisher installation, fire
extinguisher installation

Engineer Name

vinayakENGFIRET
memane

View 1 to 1 of 1 {filtered from 59 total entries)
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To view submitted Pictures click on “Show Pictures” button. It will display Pictures / Photos recorded
against that job.

PARTLY COMPLETED Job - 52 ¢ Return To Previous Page
Aaswad - D0011

Started - 29/12/2023 09:16

®

Aa 2

20% 1 Engineer:
=
Wl ’

To view Engineer details then click on the Engineers tab. Here you can see Engineer name, different
times such as Scheduled Start, Scheduled End, Schedule Travel, Actual Start, Actual End, Actual Travel
time.

For technical support contact: support@fissaramanage.in
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To view Engineer’s Daily Map, on left menu navigate to Jobs > Engineer Daily Map.
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Engineer Daily Map

To view the journey details, please pic

Reports

Shubham Kaneri

Add Job
Pending Jobs

Completed Jobs
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* Engineer Daily Map
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Engineer Location

To Do List

Aborted Jobs

Here you can track Engineer Daily travel location. To filter enter an Engineer Name from drop down

list, Select a Date and click on “Go” button.

= :: [\ Wei
g Quick links Enun

¢
Engineer Daily Ma
Dashboard g Y p
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For technical support contact: support@fissaramanage.in
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Engineer Location:

To view Engineer Location, on left menu navigate to Jobs > Engineer Location.

W

m—

¢ - .
T Engineer Location
I‘—II To view Engineer Current Location
Reports
531} Search for Engineer
Schedule
= Add Job
Jobs Pending Jobs
v ]
Sites Completed Jobs
o= Engineer Daily Map
Team
* Engineer Location
Forms To Do List
[ ] Aborted |obs
Doouments

Here you can view an Engineer’s current location. Select an Engineer’s name from the drop down.

Saieard Engineer Location

Lot To view Engineer Current Location
Reports

4 |shu|

Schedule
¢

Shubham Kaneri

H 3 Ambarnath
Forms Badlapur

Documents

o

Configuration

L

Bulk Upload

®

For technical support contact: support@fissaramanage.in
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To Do List:

To view To Do List, on left menu navigate to Jobs > To Do List.

¢
Dashboard To Do List
|

Reports 0
Schedule
Add Job 5 user
Jobs Pending Jobs Il-T_—
Q@
Siies Completed Jobs
H Engineer Daily Map ben
Team
Engineer Location d
Forms * To Do List
[ ] Aborted Jobs
NArmimeanr=s

Here you can view activities assigned to and Engineer.

. . [ l‘: Weles
Quick links | vinayAdRE men

¢ )
Dashbosra To Do List

Ll
Reports

Schedule
= {
Jobs
Q

LIEIR

= O | jobiD T | open - Item Type T item Type Details Y Assigned Role Assigned Agent Site ¥ Due Date e

Team

Farms

Documents

By default this page displays user specific sctivities for todsy. To sort other data plesss use the relevant filiers.

Assizn Role ‘ Workflow Roles

No matching records found

“€ /<) | Page 1 |of 0 | (>)(® FERVE View 0ta 0 of @ (filtered from 22 total entries)

For technical support contact: support@fissaramanage.in
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Aborted Jobs:

To view Aborted Jobs, using left menu navigate to Jobs > Aborted Jobs.

© Abort Job Center

Dashboard
il
I_ Mumbai A &
Reports
Scheduls i e Sratus
Add Job
bs
Je Pending Jobs
e C leted Job ,
Sites ompleted Jobs
E Engineer Daily Map
Team
Engineer Location
o To Do List
[ ¢ Aborted Jobs
Documents

Here you will get to view list of Jobs marked as Aborted (cancelled) by engineer.

ick link £ Welome
Quick links on|  VinayaRAGARE men
sentoera | Abortjob Center
bl Mumbsi v All Arezs w OR Select Department ¥
Reparts
Schedule Date
Actions Status Project T Site Name T Originator Reference T Reason L
Aborted ¥ gl
=
Jobs o ® [+] 291242023 D011 - Asswad Customer Cancelled
[+] ] ® 9 271242023 D001 - Asswad Other
Sites
- Page 1 of 1 > J(» EEY View 1 to 2 of 2 (filtered from 5 total entries)

Team

For technical support contact: support@fissaramanage.in
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Add Site:

— Site Name =
bz
@ * Add Site
Sites y -
Wiew All Sites
- AMC Jobs Type
eam
E Contract Details
Forms
Site Access Details
]
Site Visits
Drocuments
{g Address Line T+

Configuration
Address Line 3

Sites(Customer) means the location of the job and information about the site where job is to be
scheduled. The job scheduling and job activity depends upon Site.

To Add a Site:

1. Go to Sites > Add Site. It will display the Add Site page.
2. By default you can see Site Details tab. Other tabs shown are Contact Details, Contract Info,
Contract Owners and Site Properties tab.

The following field with meaning as follows Asterisk(*) mark indicates a mandatory field.
e Site Name *:- Customer Name

e Site Code *:- The unique code for each site, Here you have to enter at least three characters
for an auto search option. It cannot be able to change after the saved site.

e Site Type *:- Select the site type ( predefined in site type configuration page).
e Status * :- Select the Status as ACTIVE/INACTIVE.

® Region * :- Select the region ( predefined in Region configuration page)

® Area *:- Select the area ( predefined in Area configuration page)

® Address Line 1 *:- Address is divided into 3 parts as Address Line 1, Address Line 2, Address
Line 3 because each Address Line is limited to 50 Characters.

e City/Town:- Here you can enter City/Town name.
e State:- Here you can enter the State name.

If you enable the “Manually override location coordinates?” The option then you have to enter
Location Coordinates. Location Coordinates can be found on Google Maps ( mandatory if enable
the above option)

e Latitude:- Here you have to enter Latitude of area.

e Longitude:- Here you have to enter Longitude of area.

For technical support contact: support@fissaramanage.in
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View All Sites:

To view all saved Sites, use left menu to navigate to “Sites > View All Sites”.

W

¢ .
Dashboard All Sites o

alid
+ add # Edit
Reports

i Actions s
Schedule
SORBT S Az
=] -
Jebs
Add Site u
@ z
Slees » View All Sites
i [
Tesm AMC Jobs Type |
E Contract Details
Forms £

Site Access Details

Documents

of

All saved records are show in a list. At a time 25 records are displayed on first page.

Site Visits

Use pagination at bottom to view next page.

All Sites @
Actions Site Name (@) T | site Code (@ T address (@) ¥ contact Name T Contact No \
2281 @@ Azzwad D011 - test Aliss Reference(Originator / Dadar West. Sena Bhavan Shivaji Park, Gadkari | shubham kaneri 5767574345
‘Customer Fire) Chau, 400002
£OBT @V Suresh Medical Stores lokmanys nagar lokmanys | L0055 Suresh Medical General Stores lokmanys nagar, | Suresh Yadsv, Mukesh Yadav 5765236325, -
nagar lokmanya nagar 7854321,
SORT R Shubham enterprises shub01 Rustomjee .Rabodi. 400601.
£SO2BT 2V Godrej shop £001 Sector 5, Jijamata Nagar, Ghansoli, Mavi Mumbai, = Alok Yadav 3898989898
M. 400701
SOBT @V Reliance Industries D004 501. 9 Mansi. Cross Lane No.1. Ram Maruti Rd.,
400502
€)(<) | Pege |1 |oF 1| (>)(® FE View 1105 of 5

To edit any record, click on the pencil icon (Edit) to edit that record.

L .
Dashboard All Sites o

alil
a I_n 4+ Add # Edic 9 View Activity History | [ View Document Repository T View Assets [£] View Motes @ View Facilities
eports
& Actions Site Name (€) T site code (@ T address @) S
Schedule
= SOBRTF ¢ Aaswad DO011 - test Aliss Reference{Originator / Dadar West, Sena Bhavan Shivaji Park, Gadkari
Customer Fire) Chau, 400002.
d # G| @ N Suresh Madiral Srores Inkmanva nasar Inkmanua 1 0ns5 Suresh Mediral General Stores Inkmanva nasar

For technical support contact: support@fissaramanage.in
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AMC Job Type:

To view AMC Job Type screen, use left menu to navigate to “ Site > AMC Job Type “.

- AMC Job Types

Dashboard

Ll
+ Add
Reports

ﬂ Actions
Schedule
#
Jobs
@ Add Site
Sles View All Sites
* + AMC Jobs Type
Team I p
E Contract Details
Forms
Site Accesz Detailz
i -
Documents Site Visi=

Configuration

This is a configuration screen where you can add details of the AMC activities such as Activity Name,
Activity Description, Repeat Interval, Lead Time :

AMC Job Types

Actions. Name Description Interval Lead Time

& Fire extinguisher maintenance Fire extinguisher checks: Weight, expiry date, Nozzle. 30 2

H “" 4
To add a new AMC Job Type, click on the “Add” button at top left.
Edit AMC Job Type < return To AMC Job Types
Name: * Fire extinguisher maintenance Description Fire extinguisher checks: Weight, expiry date, Nazzle.
i

Repeat Interval (in days): * 30 Lead Time (in days):

For technical support contact: support@fissaramanage.in
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In Contract Details screen, you can add your sub-contractor details under Contract Owner details.

¢

Dashboard

[alad

Reports

i

Schedule

=]
Jobs
@
Sites

Tesm

Forms

Documents

o

Configuration

-4

el 1 Bl

Manage Contract Owners

+ Add Contract Owner [# Edit Contract Owner

Actions & Originator / Customer

4 MIDC

Add Site
View All Sites
AMC Jobs Type
¢ Contract Details
Site Access Details

Site Visits

You can Manage Contract Owners and Edit Contract Owner details.:

Manage Contract Owners

+ Add Contract Owner ||\ Edit Contract Dwner

Actions %  Originator / Customer +
# MiDC

s Shutham

4 Vinayak

Address

Ambernath, MIDC

501. 9 Mansi, Cross Lane No.1, Ram Maruti Rd 789456

454355

Quick links

s I
Status 3
ACTIVE
ACTIVE

ACTIVE

View 1 to3of 3

N Welcome
| YinaVaKAGFIRE men

Deshbeerd Edit Contract OWNer < Rreturn To Manage Contract Owners

sl

Reports

[ i Originator / Customer Details | @ Address | B Payment Address
Schedule

=]

Jobs

Q

Sites

Team

Qriginator / Customer * MIDC

Description: Sub-contractor for work.

Trle Select title

ol Forename [

] Email

Documents

o

Configuration

EA

Bulk Upload

shubham@gmail.com

*
Status ACTVE
Nates:
4
v
Surname: aneri
Telephone: P

Enter Originator / Customer name and Status.

For technical support contact: support@fissaramanage.in

m e
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Enter other fields as follows:-
e Originator / Customer * :-Here you have to enter Customer / company/
organization name
e Status *:-You have to choose Status as active.
® Description:-You can give a description of Contract Owners.
e Title:-You can choose Title as Dr / Miss / Mr / Mrs /Ms.
e Forename:-You can enter the first name of the customer.
e Surname:-You can enter the last name of the customer.
e Email:-You can enter an email address of the customer.

e Telephone:-You can enter the telephone number of the customer.

For technical support contact: support@fissaramanage.in
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Site Access Details:

Site Access Details is additional information about who has access to a Site.

To view and add new records, use left menu to go to “Sites > Site Access Details”

¢ . .
Site Access Details
Dashboard
Lt
+ Add Site Access Owner [ Edit Site Access Ownier
Reports
Schedule
Name
Jobs Mo data available in table
Add Site
Q
Stes View All Sitez
Team AMC Jobs Type
E Contract Details
Forms
+ Site Access Detalls
L -
Documents Site Visits

Configuration
To add new records:

1. Go to Sites > Site Access Owner. It will display the Manage Site Access Owner page.

If you want to add site access owner then click on the “Add Site Access Owner” button.

3. It will display the Add Site Access Owner page. Here you have to enter Site Access Owner
name compulsory, and remaining fields are optional. All field details are given in place holder
(text field caption). Click on “Save” button.

4. 1t will display “Site Access Owner saved successfully” message and redirect to Manage Site
Access Owner page. There it will display newly added Site Access Owner record.

N

Quick links

peshboard Add Site Access OWNEr < Return To Manage Site Access Owner

ol ot
Reports

Schedule

=

Jobs

-]

Sites

Team

Farms

Dacuments

Configuration

ES

Bulk Upload

For technical support contact

Name: *

Contact Tel No:

Alternative Contact No:

Days Notice Required

Form Location:

Additional Details:

Mahendra

987654213

2

Thane

Has keys 1o main door and 3 intemnal locks.

Website:
ContactEmalk mahendra@gmail com

PO Number:

Documents Required

: support@fissaramanage.in
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Site Visit Map:

To go to the page, use left navigation and select “Sites > Site Visits”

A map view showing a day’s scheduled Site Visits.

w

bashioars | Olte Visit Map
Lokl To view the detsils. plesze pick 5 date
Reports
E 02/01/2024
Schedule
=
Jobs
0 Add Site
Sltes View All Sites
Tesm AMC Jobs Type
E Contract Details
Forms
Site Access Details
- »
Documents Site Visits
Configuration
Bulk Upload
oy
Quick links | =
e < 0
oemmenrs | Site Visit Map
| Z
Lol To view the detsils, please pick 3 date E'
Reports .
| 201212023 -] Go
= | = -
Schedule
=}
Jobs
Q@
Sites
b ¢ AETER e
Tem | (hen Badlapur
B i/ s
Forms
-
Documents
&%
Configuration
Bulk Upload
®

For technical support contact: support@fissaramanage.in
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Team

Manage Staff:

You can add and manage your staff users form this screen. To access the screen, use left menu and
navigate to “Team > Manage Staff”’

¢
Dashbosrd Manage Staff

Reports

ﬁ Actions Nai

Schedule ! ry P
=] & -
Jobs o

o = @

E & E
L 9 9 9

Sites ra ] [# Az
+ Manage Staff
& & Ekt
Team
Manage Department
E e
M Grad
Forms Enags rase She
[ Manage Team car
Documents . i
Skills Categaories Sar
Configuration Manage Skills Fuz
; Supplier w
Bulk Upload

The default view shows your existing Active staff members.

" . [ wels
. quoinie| = | o+ 5 | [\ S|
¢

Dashboard Manage Staff

e e ST Gt
Reports

P Actions Name Y User Name T Role T UserType g
s g W@ e vinayakAdFIRE memane vinadminfire Admin Employes
= # Wy e vinayskENGFIRET memans vinengfirs Engineer Employes
Jobs
° g WoE e vinayakENGFIRE2 memane vinengfire2 Engineer Emplayee
Sites & e Akash Gupta akashv2s Engineer Employee
L3 ‘ & |z ] Ekia Hande EkiaHandeAdmin Admin Employes
Team
B rd JoNEi ] Newliszer NewUserkalsjklj NewlserMame Admin Employee
Forms rd WoE e Shubham Kaneri Shubham07 Admin Employes
[ ] rd o m @ Satish Chaurasiya satish123 Admin Employee
Documents
rd J i~ ) Sanat Teli sanateli Admin Employee
Comrguraton | & 0 W @ @ Pushkareaj Pujari Bpujari Admin Empioyes
€ <) | Page |1 |of 1| (21> = v View 110 100f 10
Bulk Upload

To edit any staff member record, click on the pencil icon in that row. You can now edit the person’s
details in next screen.

For technical support contact: support@fissaramanage.in
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& £ W vinayakEMGFIREZ memane
Sites & Tl '+ ] Akash Gupta

* ‘ & Ty Ei] i Ekts Hande

. 9

Team
E !’ G‘ Newlsaer Newlserkalsjklj
Farms & Ty I (¥ ] Shubham Kaneri

e [\ weicome
e Hnnnn

.
Dashboard i
sshaser Edit USer » (Login name : Shubham0o7) € Return To Manage Staff
il L L
Reporis
& Personalinfo | @ NextofKin | @8 Employment Details | R Vehicle | & UserReswiction | /& Assign Skills | &= Assign Workflow | B Training | I Medical | # Equipment
Schedule
= First Name+* husham Lost Name * Kamert
Jobs
@ D.OE. Username * [——
Sites
w House Number Street
Team
= City/Town Pincode * 400601
Forms State
]
Documents Residence Wiobile Phone [ —
Configuration Email shubham kaneri@vastech.com Edit Frofile Picture No file chosen
ES
Eulk Upload
:

In the Edit User screen, you can edit details such as Name, Date of Birth, Address, Email id, Mobile
number and profile photo.

For technical support contact: support@fissaramanage.in
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Manage Department:

In Department you can add multiple Departments as per your organization structure. Each
Department can have multiple teams. Example - Suppose there are Security Department, Fire

Department etc.

¢
Dashboard Manage Depa f'tmEI"I'[
Lk + Add Mew Department
Reports

= [N
Schedule
Action  Department Name

=]
Jobs I Installation
G f Maintenance
Sites &
* Manage Staff
Team
t Manage DA
E— Mznage Grade
= Mznage Team
Documents . i
Skills Categories
Configuration Manage Skills
& Supplier w

Bulk Upload |

P
{4}
WS

To Add a New Department:

1. To add a new Department, go to Team > Manage Department. It will display Manage
Department page.

2. Click on the “Add New Department” button.

3. After clicking the button a popup Add Record will be displayed. Enter the Department Name
and Manager mandatory and click on “Submit”.

Add Record

Department Mame | CCTV

Manager | Shubham Kaneri |

For technical support contact: support@fissaramanage.in



r
gissaramanage

To Edit any existing Department, click on the pencil icon in Action column to Edit that row.

Manage Department
Action  Department Mame

r Installation

me
L

For technical support contact: support@fissaramanage.in
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To manage and add Employee grade, navigate using left menu to “Team > Manage Grade”.

Dashboard

sl

Reports

iz

Schedule

Documents

o

Configuration

L

Bulk Upload

ot
{ &}

Manage Grade

+ Add New Grade

Actions  Grade Name

’ Grade-1

4

Manzage Staff

Manage Department
* Manage Grade

Manage Team

Skills Categories

Manzage Skills

Supplier w

Click on “Add New Grade” button to add any new details.

Add Record

Grade Mame  Grade-1

e

Hr="Wesk 80

Day=Wesk

Hash Days? | Mo W

For technical support contact: support@fissaramanage.in
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Manage Team:

Here you can create Teams for a particular Department.

¢
hteas Manage Team
Reports S =
= Action Team
Schedule
& 'ﬁ E installation t
4 S
Jobs
Q
Sites
w Manage Staff
Team Manage Department
FE‘E Manage Grade
[ * Manage Team

Documents

o

Configuration

Skills Categories
Manage Skills

4 Supplier w

Bulk:;mad

To add a new team then click on the “Add New Team” button.

1. After clicking on add team It will display Add Record popup screen.
® Team (Mandatory):- Enter the team name. It should be unique.
e Shared Device (Optional):- It is by default selected Yes option. If it is selected as “Yes”
then it will display team-related jobs on an android device else if it is selected as “No“
then it will not display team-related jobs.
® Division (Mandatory):-Here you can search the Division name by typing three-character
or you can enter the full division name.
o Manager (automatically added after entered division ):-The division manager will
automatically add after selecting division name.
® Team Leader (Mandatory):-Enter or search team leader name from your user list.

Note: The Team name should be unique. Also user cannot be the team leader of multiple teams.

For technical support contact: support@fissaramanage.in
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Skills Category:
To add configuration labels for Skills Category, use left menu to go to Team > Skills Categories.

If you want to add Skill Category then click on the “Add Skill Category” button. After clicking on Add,
a Add Record popup screen will be displayed. Now enter the Skill Category Name.

E Quicklinks | = | @ | & | ¢ | %

¢ : .
e Skills Category Admin

Lk
e + Add Skill Category

Schedule
Actions  Skills Category Name

=

Jobs r mechanical diploma

[+] & Electrician

Sites ]

'¥ ‘ ) <)|Page 1 |of1| (2D 25 w
eam

Manage Skills:

To Manage Skills labels and their related details such as Specialized Skills Certificate details.

n
el [ Weicome
E Quicdlinis Huun
¢

pashboard | Manage Skills

Lt

@ s I
Schedule

= Actions = Sl + Status + Category %  Certificate Required % Certificate * Color s
Jobs s Mecnanical enginzer acte mechanical aipioma N ]

@

il «)(¢ Page 1 of 1 (> FENEN View 1 to1o0f1
Team ‘

Forms

1. If you want to add new skills then click on the “Add” button.

2. After click on Add and it will display the Adding New Skill Type page. Here you have to enter
Skill Name and select Category compulsory.

. ki =0 o]0 | | [\ i |
(]

pazheoard | Adding New Skill Type € return To skills Category Admin
Lol

Reports
Skill Name* Category*
]
= Certification Required
Jobs Skill Description

Select Category v

Certificate Description
@

Sites.

Team

B P

Dacuments
o

Add Cancel
Configuration

3. Enter remaining fields as follows:-
o Skill Name *:- Here you can enter the skill name.

® Category *:- Select Category (predefined in Skill category).

For technical support contact: support@fissaramanage.in
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e Add New Category button;- if you click on the “Add New Category” button then it will
redirect to the “Skills Category Admin” page.
e Status:- it is by default as “Active”. But it contains an Active/Inactive List.
e Skill Description:- Here you can enter the description of the skill.
® Color:- You can select a color from the color option.
e Certification Required:- You can select the Yes/No option.
e Certificate Description:- You can enter the certificate description.
4. Once all mandatory details are filled, click on “Add” button.

5. It will display “Skill type added successfully.” Click on the “OK” button.

For technical support contact: support@fissaramanage.in
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Forms:

To view all your Forms in the custom form builder, use the left menu to navigate to Forms > Create
Forms.

W

¢

Dashboard

+ Create New + Manags
Reports

iz

List of Forms

Actions
Schedule
EsELEG
Jobs
@ EsELED
Sites
L E/sBRLED
Team
E + Create Forms
Fonms Submitted Forms
]
Documents

*

Configuration

E

Here on “List of Forms” page, all previously created / published forms will be displayed.

i\

o "\ Welcome
Quick links [ | vinayakadARE men
¢ .
List of Forms
Dasnboara
il = -
+ Create New BN Managerorm | EditForm et | ) Cresee New iram oy
Reports
= Actions Form Name T staws T Al Category T Last Published Date T publshedBy T Activity Types v
cheduls
E [ * AED New Form PUBLISHED Sample Form 05/12/2023 winayakAdFIRE fire extinguisher installation, Audit
memane
Jobs
° EsELED Checkis: PUBLISHED Check st form osr22023 [E—— fire extinguisner installzsion, Ausic
memane
Sites
* [ .E LAEO Fire Feedback form PUBLISHED Feedback Farm 02/12/2023 Fissara Admin fire extinguisher installation, Audit
Team
B » Create Forms. Page 1 | of 1 R View 1103 0f 3
Forms Submitted Farms
]
Documents
Configurstisn

To create a new form:

1. To create a new form, click on “Create New” button.

2. On next screen, Form Builder >> Create Form page will be displayed. Here you have to enter
Form Name and select Category is mandatory. A description is optional.

3. Next click on the “Design” button.

For technical support contact: support@fissaramanage.in
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Name

Description

Verson

Category | Ssmphe Service Aeport test

Next screen will display Form Name and the form design workspace. Here you can design your
custom form.

Sample Service Report

=) ’ Wecancn s c a

If you want to add a section then click on this icon.

If you want to add a subsection then click on this icon.

If you want to add a question then click on this icon.

=7

If you want to add extra question field then click on this icon.

You can design a form using following:

1. Section:
You can Add Section To Form. It will be your first Content of forms. Without Section, you
can’t create form.

2. Subsection:
You can add a subsection within / below a Section.

3. Question:

For technical support contact: support@fissaramanage.in
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You can add the question to section, subsection. If you want to input from the user then you
have to add a question compulsory. And Every Section, Subsection compulsory requires at
least one question.

4. Question Field:

Here you can add question field to every question. You can add multiple question field to
only one question also. For every question, it must have at least one question field.

5. After entered Section name then click on the middle of Section Row. It will display a section
icon, subsection icon, and question icon. If you click on add Subsection icon then it will
display subsection attached to a section or if click on the add question icon then it will
display question attached to section.

6. Options for subsections:

This is a repeat icon. Use this to repeat section, subsection, question in the form in the
mobile app.

This is a Notes icon. You can add your notes using this icon.

vd

This Copy icon. Use this icon then to repeat same Sub Section or question, answer field.

-

This is a delete icon. If you click on this icon then it will delete a section, subsection,
guestion, answer field.

sample Service Repart

# o Sarom b Continue

Here you can see you select a question field type to Add as

Text:

It will display text field as a single line and multi-line. In a single line the character limit is O to
50. lin multi-line characters limit is 0 to 5000.

Number:
Here we can enter Min Number( number range starts from e.g. 1, 100, etc.) Max Number
(number range ends till 100000, 1000, etc.) and Decimal from O to 4. Here you can enter

choose how many digits decimal points you want.

List:

For technical support contact: support@fissaramanage.in
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Select a list as Add New List/Choose from a library.

Picture:

Capture (take a photo from the android device)/ Draw ( draw picture using pencil and brush
like paint) / Capture + Draw (It can capture pictures from android device and draw any
shape on that picture).

Signature:
Signature (It is the same as we do sign on paper but the difference is it is on android device).

Date:
Date It will display date picker on android smartphone.

DateTime:
It will display the date and time picker both.

Address:
It will display Address tabs Here you can see. Street, Town, Country, postcode text fields.

Sample Service Report

[— M * A samole et W s8N
” = l « Each and every type of Nekds e
-
“ I ~ Taxt el wi wngle e @
.
i I  Text hesd win MK e o8
. &8
G
n I = Number Seld ] B
.
-
. | - wtneawen ssneeis @B
=
.
'

P e =5

I = Picture k! wih Captirs 2

I

- I « Prcure feid wih Draw 2
h

I = Picure feld wan Captuee = Draw @8

I - Sigrature heid &8

= 2 8

How to Manage Form (Edit, Preview, Publish, Delete, New Version)

1. Go to Forms > Create Forms. It will show a List of Forms.

For technical support contact: support@fissaramanage.in
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2. To manage (edit, publish, delete, etc) the form then either click on manage icon of record or
select the record and click on the “Manage Form” button.
3. On next screen Manage Form page will be displayed. Now the form is in development status.
It will display Last Saved Date, Created By field.
4. To start using form, select that row and click Publish button.
e e
Version T  Status T Last Saved Date
2 DEVELOPMENT 03/01/2024
5. After development then you have to publish the form to use it. If you select the form then it
will display Edit, Preview, Publish and Delete button.
6.

A Popup screen with confirmation message will be displayed.

“Form is about to be published and this will replace any previous versions which will be
archived. Is this OK? ”

Click on the “OK” button.

7. The form status will change from DEVELOPMENT to PUBLISHED. It will display published
Date.

8. If you want to return to form list then click on “Return to form list”.

NOTE: You can only delete form when it is in Development status.

Add Forms to Activity type:

1. Go to Configuration > Job Activity Type List. It will display the Manage Activity Types page.

1}2 Office timings
Configuration
Area
o i
egion
Bulk Upload =
* Job Activity Type Lis
Site Type List

Site Properties

2. Select the activity type you want to attach form then click on the “Edit” button.

For technical support contact: support@fissaramanage.in
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Manage Activity Type List @

s [
Activity Type ¢ Average Duration ¢ Staws ¢ Date Created ¢ Created By s
Audit 120 Active 0E/12/2023 vinayakAdFIRE memane
fire extinguisher installation 420 Active 02/12/2023 vinayskAdFIRE memane

Page 1 | of 1 3 v View 1 to2af2

3. Activity Settings page will open. In General Settings tab, under Forms, select the Form you
want to add from the Select Form drop down menu.

¢
Dashboard Manage ACtIVIty Type < Return To Manage Activity Types
Ll
Reports
ﬁ # Generzl Settings @ 5LA & Response & Azsign Skills & Components B Outcomes
Schedule
Edit Activity Type
Jobs
Activity Name = fire extinguisher installation
Sites
Average Duration (minutes) * 420 .
Team
Activity Reference
Farms
Department Installation hd
=
Documents
Forms
Configuration Add Form Select Form v

e Existing Forms: _
Bulk Upload Mew Form

Fire Feedback form
Checklist

Pre-Tasks

Create a New Version of the Previous form:

New Version:

It is not possible to edit an already Published form. You can create a Copy of that form and create a
new version of same form to replace it.

To create a New Version:

1. Go to Forms - Form Builder. It will display a list of forms.

2. If you want to create a new version of the form or want to edit the form then click on the
Manage Form icon.

3. On next screen Manage Form page will be displayed. Here you cannot edit published form
directly. So you have to select the form and click on the “New Version” button.

4. It will display “Successfully created new version” popup screen. Click on “OK” button to

Version T Saws T Last Saved Date T published Date T Created By T
2 DEVELOPMENT 03/01/2024 winayzkAdFIRE memane
1 PUBLISHED 05122023 05/12/2023 vinayakAdFIRE memane

Pzge 1 of 1 25 w View1to2of2

For technical support contact: support@fissaramanage.in
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5. A new form marked as DEVELOPMENT status will be added. Here you again edit, preview,
publish, delete the form. If you select the record and click on the “Preview” button.

6. Then it will display a preview button.

7. If you want to see a preview of the next section then click on the forward icon that lies
between Navigation and Sections. If you want to do a mange form then click on the “Manage
Form“ button.

8. It will display the Manage Form page. If you want to publish that updated form then
select the record and click on the “Publish” button. It will display a popup up the screen as
“Form Version 2 of <form name> is about to be published and this will replace any

previous version which will be archived. Is this OK ? “ then click on the “OK” button.

| =—r—————————3 e NV
<

<.

9. It will display again popup screen as “Form Version 2 has been published

successfully” click on the “OK” button.

10. It will display form is in Published Status. Here the previous version goes to Archived
status. So again if you want to edit the form then select the Archived form or published form
depending upon your template. If you want to return to the form list then click on the “Return
to Form List” link.

Completed Forms
Use left menu to go to Forms > Submitted Forms. It will display list of Submitted Forms.
Here you click on any icon in View As column to view submitted forms as PDF, Word, Excel.

¢
pashbeard | Submitted Forms

Name Form Originator Reference Reference Number Submitted By Submitted On View As
D011 - Aaswad MNew Form - - vinayskENGFIRE] memane 02/01/2024 17:07
New Form - - vinayskENGFIRET memane 02/01/2024 16:58
MNew Form - - vinayskENGFIRE] memane 29/1212023 0918
MNew Form - - vinayskENGFIRE] memane 29/1212023 09:17

New Form - - vinayskENGFIREZ memzne 281212023 17:27

vinayakENGFIRET memane 2812/2023 1718

MNew Form = - Akash Gupta 28/1212023 09:33

For technical support contact: support@fissaramanage.in
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Configuration

Office Timings:
Use left menu to go to Configuration > Office Timings.

Documents
‘ﬁ * Office timings
Configuration

X

Bulk Upload

Areg

Region

Job Activity Type List

Site Type List

Site Properties

Form - Categories

Form - List ltems

Here you can set your Public Holidays dates list, Add a New Public Holiday Zone, Standard
Working week days eg. Monday to Friday, Thursday to Tuesday, Monday to Saturday.

Office Timing
() Public Holidays | @ Public Holiday Zones | @ Standard Working Week | @8 Proximity Scheduling Configuration | #8 Scheduling Parameters | €8 Timeline Rules

Public Holidays

+ Add New Holidsy | # EditHolidey | & Delete Holiday

UKand Ireland | INDIA
Holiday Title Date
Office Timing
™ Public Holidays @ Public Holiday Zones @ Standard Warking Week | 8 Proximity Scheduling Configuration | 8§ Scheduling Parameters | @ Timeline Rules

Public Holiday Zones

Individual users can be sssigned to 8 public holiday zone from the "Edit User” page. To bulk update users who do not have s zone assignad, press the button below.

& Assign Users._
+ Add New Zone | ¢ EditZone | B Delet=Zone

s Name
Office Timing
9 Public Holidays | @ Public Holidsy Zones | @ Standard Warking Week | @8 Proximity Scheduling Configuration | 8§ Scheduling Parsmeters | 8 Timeline Rules
Standard Working Week
Day Start time End time Flex start Flex end

Total Hoursin a Week =
Average Hours per Day =

For technical support contact: support@fissaramanage.in
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Region:

Regions is used to display jobs on Schedule Timeline region-wise. If Thane is region then we can see
how many pending jobs, Completed jobs in Thane.

[ .
penoss | Manage Region @

sl .
Reports Add Region

Schedule
Actions  Region Name

=2
Jobs i i
[*] & JRK 1233
S I Mumbai
' I Thane
Team
4 G
Forms
i
Documents
ﬂ Office timings
Configuration

Area

L

* Regio
Bulk Upload 2

To Add a new region:

1. Go to Configuration > Region.
2. To add a new region click on “Add Region” button.

3. Add Record popup screen. Enter the Region Name and Region Manager name.

4. Entered Region Name and Region Manager name then click on the “Submit”
button.

Add Record

Region Mame | Mumbai

Region Manager | Akash Gupta hd

To edit an existing record of region, then click on Edit icon (pencil icon) of that row.

For technical support contact: support@fissaramanage.in
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Area:

Area is used to filter the jobs according to areas. A Region will have multiple areas.
Eg: Thane region can have areas such as Naupada, Majiwada, Ghodbunder Road etc.

¢
Dashboard Manage Af’ea o

Reports + Add Area & Assign Users

ﬁ Actions  Area Name
Schedule
f Dadar
Jobs
G " lokmanya nagar
Sites & Jammu 132232
> .
= & Rabadi
Team
4 G
Forms
]
Documents
& Office timings
Configuration
Bu + Area
Bulk Uplazd Region

Quick links

CrayakAFE
¢
pentoera | Manage Area @

ol

Actions  Area Name Reglon Name Area Manager

Schedule

= Dadar Mumbsi
Jobs

Qo

Sites

Team »
. «) (<) page| 1 of1 (2)(®)[25 ~

Documents

NE

vinsysk memane a

%

lokmanya nagar Thane vinayskAdFIRE memazne

%

Jammu 132232 Mumbai vinzyakadFIRE memane

%

Rabodi Thane vinayakAdFIRE memane -

-

View1-40f4

Configuration

1. Go to Configuration > Area..

2. Toaddanew Area, click on “Add Area” button. The area is used in timeline to show
assigned users in that area.

3. An Add Record popup will be shown.

4. Entered Area Name, Region Name and Area Manager name then click on the
“Submit” button.

==

B Add Record ul
13

u Area Mame | Majiwada

128l Region Mame

u |
| Ares Manager Akash Gupta A4 [
I o | |

To edit an existing record of area, then click on Edit icon (pencil icon) of that row.

For technical support contact: support@fissaramanage.in
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Job Activity Type List:

Job Activity Type is the name of the task/work that an Engineer / Technician will do. That activity has
an average duration. Activity is used to track what type of work an engineer / technician is doing for
a job. A job can have multiple activities.

Documents
o Office timings
i
Configuration

1

Bulk Upload &

-

Job Activity Type List
Site Type List

Site Properties
Form - Categories

Form - List ltems

1. Go to Configuration > Job Activity Type List.

To add activity type then click on the “Add” button.

3. The General Settings tab is opened by default. Here you have to enter Activity Name and
Average Duration (in minutes) as mandatory.

4. Enter Fields as follows:

N

o Activity Name : Here you can enter Activity Name like Installation, AMC Visit etc.

O Average Duration (in minutes): Here mention an estimated time duration (in minutes)
typically required for the activity. For example to Install one CCTV camera it can take
30minutes.

o Department: Assign a Department from the drop down list.
o Status: Choose a Status as Active/Inactive.
0 Add on Device: Keep this feature as “ON”.

o Overlap: It allow you ti decide if one activity can overlap with another ongoing activity. If
kept as “ON” while scheduling any job, it will allow 2 activities to continue on same time. If
kept off, only one activity can be assigned to an Engineer/Technician at a time.

o Ul Colour: Choose an activity color to mark in pie chart reports.

o Add Form: Here you can select and attach multiple forms to the activity. Eg: You can add
Customer Feedback form, Job Checklist to an activity.

0 Add Pre-Task:- Here you can select multiple pre-task categories.

5. After entered the Activity Name and Average Duration, turn “ON” Add on Device feature
and select a Ul Colour, then click on the “Add” button.
6. It will display the “Activity type added successfully” pop-up screen, click on the “OK”

Button.

For technical support contact: support@fissaramanage.in
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Site Type List:

Site Type means the type of sites like IT industry, Textile Industry, Chemical Industry, etc. It is just a
name that will use for filter sites depend on their types while downloading sites from the server.
Here you can create site type depends upon your choices.

Manage Site Types
[+ o [
Name ¢  Description ¢ Categories s

Office Office space
Restaurants Restzurant / Hotel

Shop. Shop, Gals. Reail outlet

View 1 to 30f3

To add Site Types:
1. Go to Configuration > Site Type List.

[ ]
Documents
ﬁ Office timings
Configuration
& Areg
Desi
Bulk Uplozd =&

Job Activity Type List
¢ Site Type List

Site Properties

Form - Categories

Form - List ltems

2. To add a new site type, click on “Add” button.

3. An Add New Site Type popup screen will be shown. Here you have to enter the Site
Type Name and short description. Click on “OK” button to save.

Add New Site Type

MName: =

Residential - Flat

Description:

rif Flat, Apartment

C

auf Y Cancel ® 0K

1, Fls, Retan outiet

For technical support contact: support@fissaramanage.in
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Site Properties:
Here you can mention additional information or notes about any site.

To add a new tab, use left navigation menu to go to Configuration > Site Properties.

i
Documents
{$ Office timings
Configuration
Area
Regio
Eulk Uplaad =Elmn

Job Activity Type List

Site Type List

-

Site Properties

Form - Categories

Form - List ltems

1. To add category then click on “Add Category” button.

Add New Site Property Category

Garngy Gorage ronaRien

Page 2 25 . View 100 10 0 96

2. It will display Add New Site Property Category popup. Here enter the Category

name and description.

3. A success message will be shown and Edit Site Property Category page. Here you can add
Property Definition (Attributes and its text field ). If you want to add property then click on
the “Add Property” button. You can click multiple times on the “Add Property” button for
multiple properties.

For technical support contact: support@fissaramanage.in
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4. It will display Property Name, Value Type field, Edit icon and cancel icon for every property.
Auto Property to all sites means if its checkbox is selected then this property category will
add to all sites automatically. If you want to remove property before saving then click on
cancel icon.

e N means Not Viewable on-device.
e \V means Viewable onDevice
e E means Editable from device

5. Here | added two properties and its value type. Then | chose V viewable on Device option.
Then click on the “Save” button.

6. A Success message will be shown. Here you can edit the site property category as well as edit
property definitions. If you want to return to Manage Site Properties page then click on the
“Return To Manage Site Properties” link.

For technical support contact: support@fissaramanage.in
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Form — Categories:

It is a label for the Form Category. In case of multiple forms, you can add custom names or labels for
the forms here. Eg: Customer Feedback Form, Report Form, Survey Form, etc.

]
Documents
'ﬁ Office timings
Configuration
Area
Regio
Bulk Upload =EEn

Job Activity Type List

Site Type List

Site Properties

-

Form - Categories

Form - List lkems

To Add a new Form Category:

1. Go to Configurations > Form - Categories. It will show the Form Categories page.

Manage Form Categories

Category Name 4 Description Actions

Feedback Form Test S8

Check list form test A=

Sample Form ast &8

installation P
& o

Page |1 | of 1 1w v View 1to 4 of 4

2. Toadd a new Form Category, click on “Add Category” button.
3. Create Category page is opened. Here enter the Category Name and a short Description.
Click “Save” button.

Create Catego 'Y € Return To Form Categories

Name Customer Feedback form

Description | Customer Feedback form for AMC team|

4. A success message will be shown - “Success! Category created successfully” message and
newly added record will be show in the list on Form Categories page.

For technical support contact: support@fissaramanage.in
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Form — List Items

These are lists shown while creating custom form. Within Forms you can choose one of these lists to
build your input fields.

Manage Form List ltems

# Adda List

Name #  Listitems Actions

Yes/No No. Maybe , Yes PR

Page 1 | of 1 1w View 1101 af 1

1. Go to Configuration > Form — List Items. It will display the list items page.

|
Documents
'ﬁ Office timings
Configuration
Area
Regiol
Eulk Upload e

Job Activity Type List
Site Type List
Site Properties
Form - Categories
+ Form - List ltemns
2. To add a new list, click on “Add a List” button. On next screen add a label for List Name and

in the List Items type options you want to show in the list. In the List Iltems box, to add
multiple labels, type a label name and press enter.

Create a List Item Set < Return To List Items

List Name  Yes/No

List Items | no  [ERCEE]

3. Click “Save” to save the List Item.

If you want to delete any List name and its items,click on the delete icon of row / record.

5. It will display “Success! List removed successfully” message and remove the list with list
items.

E

For technical support contact: support@fissaramanage.in
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Bulk Upload

To import Sites data using an excel file, use the Data Upload feature.

1. Use the left menu to go to Bulk Upload > Data Upload.
2. Click on the Site Upload tab.

Data Upload @

pload | Site Upload

Import Data
Download Sample Template Download Template
Have  file to upload ? Sitez v Click ©o chosse =
Name By on Status Action

Showing 0 to 0 of 0 entries

3. Click on blue Choose button to select an excel file from your computer, and click on the
Upload Site Data button.

site_upload (2)fxl=x m 0 Upload Site Data

4. Status of file upload progress can be seen in the “Files that are recently uploaded” tab.

Logout:

1. Click on the Upper right corner of the screen there will be a Welcome (Your Name) drop-
down displayed. Click on the dropdown button.
2. AlLogout link will be shown. Click on Logout.

For technical support contact: support@fissaramanage.in



